AKRIPGL

QUALITY POLICY

The policy and aim of all the activities in the company is the production and sale of
products that meet the needs and expectations of customers and at the same time
ensure business success.

The basic principles for achieving these aims are:
e Quality is a fundamental value, which all of us, employees, demonstrate to all business
partners and owners by implementing and maintaining a quality system and with a
process of constant improvements.
e Through the processes of planning, implementing, reviewing the work done and
taking actions, we are carrying out the process of constantly improving and raising the

efficiency of the system.

e Respecting the quality regulations and standards and the demands of customers that
relate to our products, services and all of the company's business operations.

e The company is constantly improving the working conditions and the furnishings
of the workplace with the aim of increasing quality.

e Employee satisfaction and consequently their motivation for quality is ensured with
constant education and stimulation.
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